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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


26484 


service near2 (polic$3 or 
rule or procedure or 
guideline or agreement) 


US-PGPUB; 
USPAT USOCR 
FPRS; EPO; 
JPO; 

DERWENT 
I BM_TDB 


OR 


ON 


2008/11/20 
15:57 


S2 


7928183 


(word near2 processor) 
or program or 
programme or software 
or (soft adj ware) or 
application 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/20 
16:01 


S3 


697 


S1 near4 (consultS3 or 
review$3 or check$3 or 
examin or analy$3) 


US-PGPUB: 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/20 
16:03 


S4 


82398 


(help adj (desk or 
desks)) or helpdesk or 
knowledgebase or 
(knowledge adj base) or 
(service or provider or 
diagnostic or ticketing or 
escalation or workflow or 
delivery) near2 (tool or 
tools or function?) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/20 
16:04 


S5 


22078 


S4 near4 (invok$3 or 
execut$3 or implement$3 
or request$3 or initiat$3 
or begin or start$3 or use 
$3) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/11/20 
16:08 


S6 


2875314 


automat or dynamic or 
instant or interactiv or 
selectively or (on near2 
fly) 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/20 
16:09 


S7 


4571484 


automat$3 or dynamic or 
instant or interactiv or 
selectively or (on near2 
fly) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/11/20 
16:13 
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S8 


61 


S7 same S3 


US-PGPUB; 
USPAT; USOCR; 
FPRS' EPO' 
JPO; ' 
DERWENT 
I BMTDB 


OR 


ON 


2668/11/26 
16:13 


S9 


89237 


SELFnearl (SUPPORT$4 
OR CORRECT$3 OR FIX 
$3 OR REPAI R$3) OR 
SELFFI X OR SELFREPAI R 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/11/20 
16:15 


S10 


479987 


(INTERNET OR WEB OR 
WWW OR (TCP adj I P) 
OR TOPI P OR IP) near3 
(COMMUNICATES OR 
THROUGH OR VI A OR 
OVER OR MEANS OR 
USING) 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO 
JPO; 

DERWENT 
I BM TDB 


OR 


ON 


2008/11/20 
16:16 


S11 


5432 


S9 same (AUTOMAT$3 
OR DYNAMIC OR 
I No I AN I UH 
I NTERACTI V OR 
SELECTIVELY OR (ON 
withl FLY)) 


US-PGPUB; 
USPAT; USOCR; 

rrKb. LrO. 

JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/20 
16:19 


S12 


73 


S9 same S4 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/11/20 
16:21 


si 3 


70 


Sl2andS2 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/11/20 
16:21 


S14 


19 


S13andS1 


US-PGPUB; 
USPAT; USOCR; 

JPO; ' 
DERWENT; 
I BM TDB 


OR 


ON 


2008/11/20 
16:22 


S15 


38 


S13 and S10 


US-PGPUB; 
USPAT; USOCR; 
FPRS" EPO" 
JPO; ' 
DERWENT; 
IBM TDB 


OR 


ON 


2008/11/20 
16:23 
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S16 


143 


S5 near5 S6 


US-PGPUB: 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2068/l"l/20 
16:26 


S17 


0 


SI 6 same S3 


US-PGPUB 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT 
I BM TDB 


OR 


ON 


2008/11/20 
16:26 


S18 


0 


S16 and S3 


US-PGPUB; 
USPAT USOCR: 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/11/20 
16:27 


S19 


13 


S7 near5 S3 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT 
I BM_TDB 


OR 


ON 


2008/11/20 
16:27 


S21 


17 


"6249578" B1 


US-PGPUB; 
USPAT USOCR: 
FPRS; EPO; 
JPO: 

DERWENT; 
I BM_TDB 


AND 


ON 


2008/11/22 
18:11 


S25 


29 


"6104798" 


US-PGPUB; 
USPAT; USOCR; 

JPO: ' 
DERWENT; 
IBM TDB 


AND 


ON 


2008/11/22 
18:43 



12/20/2008 2:23:10 PM 
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